SAXO BANK LONDON

THE SPECIALIST IN
TRADING & INVESTMENT

PAUL LISEWSKI

40D GLEDSTANES ROAD
BARONS COURT
W14 OHU

4™ September 2014

URGENT: TD Derivatives account

RE: TD Derivatives (ex-E*trade) account

We are undergoing tax reporting due diligence on your account and have become aware that we
do not have a copy of your ID or a proof of residency, which is required.

Could you please send a copy of your passport and a utility bill/bank statement (dated within the
last six months) to UKSupport@saxomarkets.com as soon as possible in order to complete our
reporting. Please be aware that this is extremely important.

Until we have the required documentation your account is at risk of being frozen, and could
potentially be confiscated.

If you have any questions please contact the UK Support team on +44 (0) 207 151 2222.
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Giles Helhar
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