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Dear Mr Lisewski

We're closing your inactive account

Account Name: Flexible Saver
Account Number: XXXX1174
Sort Code: 40-19-22

At HSBC, we're committed to protecting our customers from fraud and financi
review our products and services, and our customers’ accounts. A recent revi
is inactive. There’s no money in the account and there haven't been any trans

We know that in most cases these are forgotten accounts that are no longe
are happy for us to close on their behalf. Assuming that's the case, and to

start using your account by 21 June 2016, we'll close it for you.
Your options ‘
If you don't start using it, this account will be closed and you can destroy a
Please note that if your account is closed, any associated benefits will com

If you'd like to keep your account active and open, simply make a transactiofl

by phone or in branch before the above date and we won't close your accoulf

If your circumstances have changed you can find all the information you negl
accounts which might be more suitable for you on our website. You can als
‘inactive accounts’ at hsbc.co.uk.

Thanks for your understanding.

Yours sincerely

Reoly Meffer

Becky Moffat
Head of Personal Banking
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