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Your account ending in: 4878
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Itef: 401922 61284878

Dear Mr Liservski

15 Ocbber 2012

Great news, yourre about to be upgraded

We are delighted to let you knorv that as you're norv paying ol'er €500 a month into y'our Current
Account ending in 4878, you qualifu for an upgrade to Banli Account. We are revierving all the
Current Accounts and will automatically upgrade customers who are paving more than €500 a

month into their Current Acoount to Banli Acoount.
You'll still get all the essential sen ices 1ou're used to, but vou'll also get some very valuable
extras.

Bank Account - giving you more
On top of all the sen ices you cunently have, Bank Account has no monthly lee and rvill give vou
access to;
' one of our highest earning savings accounts to help make the most o1' your money.
' real time balances antl mini-statements sent straight to your mobile phone via Monilink rM.

We'll take care of the upgrade
The upgrade to Barrk Account rvill happen on l4 December 2012. You don't need to do anything
at all, other than continue paying in at least 500 per month. All the basics like lour debit card(s),
account number and PIN(s) rvill remain the same. All that will change is the addition of the
raluable extra benefits that come with Bantri Account.

In order to keep Bank Account you must continue to pay in at least f500 a month. Should you be
unable to continue making the payrnents required to keep your Bank Account. we will give you

notice and change it back to Current Account.

Continued
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right to
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branches online.

We're real pleased to be moving you up to Bank Accou t and we hope you'll enjoy all the added

benefits. , if you do not wish to be uPgraded to ank Account, please call

084s7 404 * before 7 December 2012 .

Yours

Sarah
Head of

*Lines are
recorded for

8am to 1Opm every day except Christmas Day, Boxing Day and NJrv Yeals Day Commurications m9y,b9 ry-1it:red and/or

rrity arrd .!*i"" i-pr*"."ni pupo."*. Texiphone igr-roi rtgrlo tlzt ot zo. lrtetnational call +44 1226 261 Q10.
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lve been upgraded to our Bank Account, our feneral and Current Account Terms and

will continue to apply to your new account, a{ will our Current Account charges,

rct us if you req,riie n tth". copies of terms an[ conditions or price list. You have the

el your aggeement and close your account up to 14 days after upgrading. For more

about chirges and interest rates please refer to our price list which is also available in
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Lnpoftant hrformation
HSBC Barrk plc is established at 8 Canada Square. London. I1l 4 5HQ. its registerecl offrce. Lr the LtK. HSBC Banli plc is authorised and regtrlate<l

plc is also licensed by the Office ofFair Trading to carry o1r a collsruller crcdit business. license munber 6343.

Our terms a:rd conditions and our <lealings rvith you up until tle tune your account is opened are govemed by the laws of England and Wales lor
accountshsldin{-lKor. loraccountsheldintheCharurellslandsorlsleofMan.bl'thelawsoltheJslandwhereyortraccoutrtisheld. Weare

details about ou products antl serlices are available fi-om any ofour branches or from Customer Infot:nation. PO Rox 757. I{ernel Hempstead,
Hertfordshire FIP2 4SS. We leserve the riglrt to decltne applioations for arry product. account ol service. Our credit lbcilities are subject to status.

If you have a complairlt please let yotu'local branch manager or the manager of the deparlrnent coucemed L:no*'. lVe rvill encleavoru to resolt'e

fitu "Listening to your conrnellts" leaflet contains liuther details.

We are covered by tJre Financial Serrices Cornpensal ion Scheme (FSL-S ). fhe FSCS cau pay compensation to clepositors if a bank is unable to
nreet its furancial obligations. Ir,Iost depositors - inclLrding nrost individLrals and srnall trusinesses - are covered Lry the scheme.

up to the FSCS deposit lirlit and so the rnaxilnturl amolult that could be claimecl in total wor.rlcl be trvice the curretrt FSCS dePosit lilnit.

accorxtt, and not lo each separate account. For all other enquiries. please cotrtact HSB(-: on [)8457 4{)4404.

for one claln ofup to the FSLIS deposit lnlit in total.

refer to the FSCS rvebsite www.FSL-S. org.uk or ca ll the FSCS on 02tl 7 7.11 .1 I (l(l or (18(l(l 6? 8 I I (l(J.

L-hrbudsmau service. In Jersey- FISBC Bank Illc is a parl icipant in the .Iersey Banking Deposit or Compensation Scheme. The Schcnte oft'ers

details of the Scheme ancl bankurg prorqrs covered ue availatrle on the States of Jersey u,ebsite ol on re(pest. In Gttcnrsev, HSBC Bank plc is a

Jrarticipant iu the Guemsey Banking Deposit Compensaticllr Scheme established by Tlie Bankmg Deposit Cornpensatiort Schenre (Bailirvick of

Reg.rlations 2010. Full details available on request.

For the period ol1 4 days after the date you are provided with the Llurent Account you have the riglrt to cattcel your a€treement rvith us atrd close
your account without chiuge.

anytine and will nonnally give yorr -3(l days notice of this.
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