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Dear Mr Lisewski

Account type: Current Account
Sort code & Account Numher: 40-19-22 61284878

This letter contains important information relating to your overdraft.

As previously advised \\re are now carrying out the annual review of \''our overdraft facility. This

provides 1'ou, and us, rvith the opportunity to consider rvhether your or,erdraft facilitt'is still
appropriate to your borrorving requirements.

Your existing overdraft facilitv has been reviewed
Your existing formal overdraft facility of f25A will come to an end on 12 June 2012. We have

reviewed this and as a result I am pleased to oft'er you a ner,v formal overdraft facility. on the

terms in the attached document.

Please take this opportunity to revierv your overdraft requirements for the nexl 13 months, when

the facility we are now offering will expire.

Ifyou feel that the level ofyour existing overdraft facility is sufficient, you need take no action at

this time. We r,r'ill alrange the ner'v overdraft automatically.

If you r.vish to increase, reduce or cancel the overdraft facility rve have offered, please contact us

on the telephone number below or log in to Personal lntemet Banking via wr,r,w.hsbc.co.uk before

the expiry of y.our current overdraft facility. Please note that our agreement to increase an

overdraft facility is subject to your credit status.

You may want to take the following points into account.

Things you should consider

Continued
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1. Orrerdraft arrangement fees
The attached terms shovi'that no arrangement fee is currently due relating to your new overdraft
facility. However, we want you to be fully aw-are of when arrangement fees may be due, in case
this affects your considerations.

Hil,;; Overdrafts can be arranged in one of trvo \lrays.
Fr#Eard

' A formal overdraft is where an overdraft facility is arranged before you borrow.
' An informal overdraft is where you haven't asked us in advance, and a debit takes you

over your formal overdraft Limit

Our Fair Fees Policy means that we 
"r'ill 

only charge fees for agreeing formal or informal
overdrafts, where they occur more than once in any six month charging period.

As we have not previously agreed a formal or informal overdraft within this period, no
arrangement fee is payable. Please note, however, that if you do make an informal overdraft
request betrveen now and the start of 1'our new facility, an arrangement fee may be payable. For
full details of our Fair Fees Policy please refer to wwr.v.hsbc.co.uk/overdrafts.

2. Is an overdraft the best wa)'to meet your borrowing needs ?
Overdrafts are an additional service to your current account; one of many options available to
customers with borrowing needs. Our overdraft service is a way in which you can borrow money
on your current account before receipt of expected income.

Horvever, if you find yourself increasingly relying on your overdraft each month, you may r,vant

to consider if this is the best way to manage your borrowing.

We have enclosed the leaflet entitled "Making Sense of Overdrafts", which )ou may also find
useful.

Continued
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Mr Lisewski
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We trust these arrangements will meet yow needs. If
you have questions on the content of this letter, please
telephone number below. Our opening horns are 8am

Day and New Years Duy). Communications may be

Yours sincerely

{Xa*,q-
Mohsan Yousuf
Centre Manager

requirements change at any time, or if
not hesitate to contact us on the
1Opm (excluding Christmas Day, Boxing
itored and recorded.
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This section contains the terms that will apply to the new formal overdraft rve are offering
you. Please read them carefully, and contact us if I'ou have any questions about them. 'fhese

terms rvill apply from the effective date shown below.

We offer 1'ou a variable rate on-demand overdraft facility on the terms set out belorv and on the
attached pages. This overdraft facility letter replaces any previous facility letter(s) that r,ve may
have issued to you on the above account number. This letter and the terms and conditions
governing the overdraft are available to you" but are not binding upon \rou, until the effective date.

Effective date

12 June 2012

Overdraft limit

f,250

Term and revierv

Your overdraft facility r,vill expire on 12 June 20i3 (the 'Term'). We will review the facility just
before the end of the ferm and q,ill contact you at this time.

lnterest

We will charge you interest on any overdrawn balance at our Current Account Overdraft Rate
(which may vary).

Your current annual rate is 18.29% and your current Effective Annual Rate is 19.9%.

Fees

No arrangement fee is currently due for this overdraft. An arrangement fee will not be payable
prorrided r.ve do not agree to a formal or informal overdraft request from you before the effective
date mentioned above. If we do agree to a formal or informal overdraft request from you before
the effective date, an Arrangement fee may be payable.

Total charge for cretlit
An indication of the total charge for credit for this facility is f.49.77 . This figure is illustrative
only and calculated upon the assumptions that you drau. dorvn the entire overdraft only once at
the start of the facility and repay it in one amount at the end of the overdraft term with no use of
the account affecting the calculation, and that an arrangement fee is payable if applicable. It
includes interest and an arrangement fee if applicable.

Cancellation

You have the right to cancel this facility rvithin a period ending 14 calendar days after we have
provided 1,ou with the overdraft . You can exercise this right by sending written notice of the

(,95971_13(f .+i 6 (:)l)013 314t2 737t t79t:.
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cancellation to HSBC tsank plc 67 West Street, Dorking, RH4 lBW or by calling 08457 404404.
In addition you, n'ill have to pay us interest on the outstanding balance until it is repaid in full and
any other charges payable under the facility in accordance r,vith the terms of this letter
notlvithstanding cancellation. After the expiry of this period, )'ou can still end the agreement, but

1'ou rvill also have to pay any charges that have accrued.

Consultation rvith a Credit Reference Agency

We will inform you immediately and without charge if lve reject your credit application on the
basis of a consultation rvith a Credit Reference Agency. We will give you details of the Credit
Reference Agency consulted unless we are prohibited from doing so by EC law or if doing so

would be contrary to objectives of public policy or public security.

Complaints

If you have a complaint but we are unable to resolve it to your satisfaction you mav then complain
to the Financial Ombudsman Service, South Quay PIaza,183 Marsh Wall, London E14 9SR. Tel:
0845 080 1800. E-mail enquiries@financial-omlludsman.ors.uk. Website:
ll'wvr. financial-ombudsman. org. uk.

We are pleased to have been of assistance to you and trust that these arrangements rvill meet 1'our
present needs. If your requirements change at any time, or if you have any questions on the
content of this letter, please do not hesitate to let us know.
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Tenns and Conditious
l. Yonr overclraft facility. like all overdralt {hcilities, is an on-delnatrd fbnn of borrowing. This urearts flrat rve

carl at any time. even before the levien'date, u,ithdrarv your facility andior vvrite to you deuranding the

inlnediate repayment ofthe overdrarvn balance ofyour account, together with accrtted interes! fees ancl atry

charges. Tl're orerdraft rvill be available for I'ou to use on flre date indicatecl in the letter accompanying tltis
document.

Because your facility is a variable rate overdraft we rnav at our discretiorr. chatrge auy ofour interest rates

by writing to you at least 7 days before flre change. except u'here the change is to your advantage u'hen we

rnay make the change and then notifl yotr in rvriting. Changes ivill apply fiom the date given in flre notice.

You rnay etrd your overdraft facilitl' at any time by repaying the ovetdrarvn balance ofyour accoturt together
with accrtred interest and any charges and rvriting to us telling us flrat you wish to end it. There is no

cancellation fee.

Interest will be calculated daily on the cleared balance of yotrr acconnt. Interest atrd overdraft fees, if auy,
u'ill be deducted frorrr your account 2l days after your rnonthly charges calculation date, which q'e lvill
set or agree lvith you. A statement of the interest and any overdraft fees to be dedtrcted will eiflrer be

posted to you or available to view electronically (if you have chosen to vierv this notification in this rvay)

on your monflrly charges calculation date. When we say "overdraft fees" lve rnean arrangetneut fees aucl

retttrn fees.

In this letter, to calculate rvhether any fees are payable, hronth'rneans the period behveen otre tnonthly
charges calctrlation date ancl the nest.

When your account is overdrarvn. you should make regtrlar paynetrts into your accouttt. You rnust tell trs if
you are unatrle to do this.

If rve ever have to call for repaynel.rl interest will continue to be cltarged at the rates set out in this letter on

the arnount you orve us, incltrding any oflrer surns deducted frorn your accoulr! until yotr hare repaid trs in
full. Lttelest fbes and any charges rvill contintre to be declucted from yotrr acccluut orl your rnonthly
charging date. \Ve may also change this date.

Our Ger.reral Tenns and Conditions and Currer.rt Account Terms and Conditions apply to your accotrut: if
you do rrot have a copy <if those doctilrrents, please contact us. Where these Temrs and Conditions are

different to the General Terms and Conditions or the Curreut Accoturts Tenns and Conditions, these

Terms and Conditions rvill apply.
Fees and charges that apply to your overdraft facility are given in the price list that applies to yottr accottut.

By giving you at least 30 days'notice in rvriting, r\,e may increase or infuoduce nerv fees or charges, or
change the tenrrs of flre facilif letter, these Terrns and Conditions or the tenns that are included in youl'

price list and apply specifically to your overdraft facility. Changes will apply frorn the date given in the

notice.
Any security over yorlr horrre does not secure flre overdraft facility refered to in this letter. Ifrve provide

new or reneu'ed overdraft facilities to yotr. they may be secured by any security over your home.

When rve say "cnrrent arlrnal rate" lve urean the curent rate of interest used to calculate the debit itrterest

payable. When u'e say "Effective Amual Rate" we mean the tnre cost ofthe debit interest as it takes into
account hou'often interest is paid. The Effective Anmral Rate (or "EAR") does not include any fees or
charges.
L.r the UK, HSBC Barrk plc is licensed by flre Offrce of Fair Trading to carry on a consulller credit business.

liceuce nurnber 6343.
Our tenns and conditions arrd our dealings u'ith you trp rurtil the tinre u,e provide yott u'iflr the overdraft
facility are governed by the larvs of England and Wales for accounts held in the UK, or, for accounts held in
flre Cl'rannel Islands ancl the Isle of lr'Ian. by the lalvs of flre islarrd where your accotrnt(s) are held. There rnay

be other taxes or costs in relalion to the overdraft fltat are ttot paicl to or via HSBC.
Iftheaccourrtisinjointltalrres,yourliabilitynillbejointandseparate. Thistneausthatyouareliable
jointly but also individtrally for all the temrs of this agreement eren in the event fl.rat the relationship rvith
the other joint borrou'er ettds.
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