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Dear Mr l,iser,r,ski

Your HSBC Banh credit card rvill expire soon. I notice that you hat'en't used it for some

time. So. to save any inconvenience on )our part, tou nill not automaticalll'be reissued

another card.

Hor,vever. if 1'sr r.r'ould like to receive a reissued I'ISBC Bank credit card, please call us on
09457 404 404'r'.

Remember, lve offer rnany benetits u'ith 1'our card including:

- Competitor Balance l'ransfers - transtbr the balance from other credit cards and store cards

onto your HSIIC card at very reasonable tatest"l'.
- Chip and PIN - our Chip and I)lN cards use the latest technology to minimise the risk frorn

fraud.
- Abilit_y to use vour card at or.er 20 rnillion outlets r,vorldr.l'ide.

If rve don't hear from you rvithin the next 30 davs 1'our account vi'ill be closed.

I hope to hear from 1ou soon.
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Yours sincerely

G\e__ laA
Bryan Leitch
Head of Card Service Delivery UK

*(Textphone 1800 108457 125563). Litresareopen8arnto l0prneveryday(exceptChrishnasDay,Boxing
Day and New Years Day). Communications nray be monitored anclror recorded.
** You rnay ask to transfer as lrrarly balances as you like. providirrg you do not exceed your credit limit. We
reserve the riglrt to decline a tansfbr request. Balances {iorn cards issued by members of the HSBC Group,
such as first direct and HFC Bank, do not qualify for this promotion.
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