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The Barclays Bank Account
Mortgage Current Account Statement
31 Oct to 30 Nov 2009

At a glance
Stirt fatance f -l 1 ,792.76

Money in E lio.oo
Money out 83,295."18

End balance f- -14,817.94

Don't forget to turn the page...
Welcome to your new look statement which now shows
your transactions on the front and back ofeach page.
WeVe made these changes as a direct result of customer
feedback and you'll be pleased to see that your statement
still has the same layout as before and contains the same
information, just now on both sidesl Any questions, please
get in touch on 0845 7 555 555, we'll be happy to help.

Your transactions
Date Description

31 Oct Start balance

9 Nov Payment to Brgas-Gas
Ref: 85001 044771 3

Paymentto Tesco-Stores Sacat Card Pulchasg

PaymenttoHomebaggLtd062 CardPurchasg

Withdrawal at Royal Bank of Cash Machine
Scotland, Hammersmith Bway C
Tlmed at !5:09 on O7 Nov . . .

J I Nov Payment to l-Tunes-Cbp Car! Purchase

l2 Nov Withdrawal at Tesco Personal Cash Machine
Finance, Tesco Nrth Ham Exp rlmed
at2O:3O on l1 Nov

I 6 Nov Payment to 02
Ref: GED8893504

Continued

Moleyout Money in . . lalance
-11,792.76

Detqils

Direct Debit

Direct Debit

32.00

7.63

50,98

200.00

0.59

200.00

37.15

-h.,.oai.it

-12,083.96

-12.,2:83.g6
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31 Oct to 30 Nov 2009

Your transactions continued
Dgte Description Detqils 

.

Paymentto HitachiCapital Direct Debit
k9\a22485415/5

Payment ]o Amazon Mhplace PM Card Purchase

Bill payment to ME HSBC On-line Banking
Rel HSBC

1 7 Nov Payment to Tesco Store 251 3 Card Purchase

18 Nov Payment to l-Tunes Gbp CardPurchase

23 Nov Bill payment to Jacqui Lisewski On-line Banking
Ref: Malnt

Bill payment to ME HSBC On-line Banking
Refi HSBC

30 Nov Withdrawal at Halifax PLC, WS - Gsk Cash Machine
Ulbqidge rtmed at 1] 158 on 30 Nov

Bill payment from Antczak SB On-line Banking
Ref: Eyes

Money out Money !n . B9lance

234.O0

l?'so
1,000.00

69.74

o,is
250.00

1,000.00

zoo.oo

-t s,5a2.61

-13,637.3s

n,azt.ei

-14,887.94

270.00 -14,817.94

30 Nov End balance - 14,817.94

lf your account is overdrawn, and you pay off only part of the amount you ower we will apply your payment to the balance in
th'e speciflc order below. The way we apfly paynients can affect the arirount of interest you will pay until the balance is cleared
completely.

When a credit is paid into an overdrawn account we repay the overdrawn balance in the following order:
1 st - The balance of Returned Transaction Fees or Cuaranteed Transaction Fees or both
2nd - The remaining overdrawn balance.

The above only applies if your account is in an overdrawn position.

Dispute Resolution

lf you have a problem with your agreement, please try to resolve it with us in the first instance. lf you are not happy with the
wiy in which'we handled yl,ur coirplaint oi ihe result, you may be able to complain to the Finanlial Ombudsmbn-Service. lf you
dohot take up your problbm with ui first you will not b-e entitled to complain to the Ombudsman. We can provide details of
how to contact the Ombudsman.

Openplan

This account forms part of your Openplan arrangement in accordance with your requirements.

As your balance is being offset to reduce the interest payable on your mortgage, it will not earn credit interest.
Therefore, the interest rate shown on this statement will not apply.

Account details
Relerve (9v9rdraft) limit 823]20

Reserve f0

Continued

Correspondence: BARCLAYS
Leicester LE87 28B

Teh 0845-7-555-555 Statement page 59

EBarclays Bank PLC. Reg. No. '1026167. Reglstered ln England. Reg. Offlce: I Churchlll Place, London El 4 5HP.



L
I

ffiBARcl.AYs

857 2 of 2 G07 9UMA4 67 457 8l2l 37 | 14301 |

lnterest
lnterest ls calculated on the cleared balance of youraccount atthe close of buslness everyday. We'll letyou know if interest ls calculated on

the statement balance rather than the cleared balance. The cleared balance includes only credlts and deblts that have cleared. Ask your branch

or Local Business Team for detalls of clearance times and the dates when we pay or charge interest. lf the lnterest earned on an account is

subfect to lncome tax, the entry on your statement will clearly show the amount of tax deducted. lf the statement shows that we have applied

lnterest to your account, we'll gtve you on request details of the rate(s) of interest used and a clear explanation of how the interest was

calculated.

lnterest rates for personal customers
The rates of lnterest shown are current at the time of printing this statement. They may have varied during the perlod of the statement. Unless

otherwlse stated, rates are quoted on a gross annual basls. 6ross ls the rate of lnterest payable before the deductlon of income tax. lnterest is

payablegross to non-tax payers sublecito the requlred certlflcatlon. Details of Barclays lnterest rates for personal customers are available from

brancheior from Barclayi lnformation Line FREE on 08OO 4OO 100. Changes to interest rates are published ln the national press'

Loss or theft of Barclays plastic cards
Please contact us immediately on 01604 23O23O (24 hours) ifi
r you do not recelve any of your Barclays plastic cards
r any of your cards are lost, stolen or damaged
r you thlnk someone else may know your PIN

Charges for using your debit card in the UK and abroad
your fireign card t[nsactions are converted into sterling at the exchange rate based on the exchange rates set by the market or Covernment

on the date the arnount ls debited to your accounl. A 2i5o/. charge for Barclays handling costs and any VISA processing fees ls included.ln the

sterling converslon shown on your stitement and applied to all forelgn transactions. There is an extra 27o transaction charge (minimum f I .50

maxinium f4.50) if you wish to draw cash overseas vla a cash machlne or in a bank except Barclays cash machlnes or those wlthln the clobal

Alliance (details available on request). lf you use a cash machine outslde the Global Alllance, you may incur an extra service charge. There ls a

Zolo transacflon charge (minimum il .50 maxlmum t4.50) if you use your card ln the UK to obtaln sterling anywhere except a cash machlne or

a Barclays branch, aid io obtatn currency or travellers' cheques anywhere except a Barclays branch or Barclays webslte or vla Barclays Travel

Line.

tnternational Bank Ascount Number (IBAN) and Bank ldentification Code (SWIFTBIC)
your IBAN and SWIFTBIC are shown on your statement. By using them you could reduce charges when recelving lnternational payments ln

euros. Full details are avallable from:
www.business.barclays.co.uk / bb / iban

lnformation for customers
r lf you thlnk a transaction on your statement ls lncorrect, please ring the telephone number on the front
r Calls may be recorded or monitored for security or training purPoses

r lf you wtih to contact us and are calllng from outside the UK, then please dial +44 2476 842100*.

Llnes are open from 7am to 1 1pm (GMT) seven days a week
r lf you do not wish to receive detalls of products and services avallable from Barclays, please ring the telephone number on the front of thls

statement*

This item can be provided in Braille, large print or audio by calling
0800 400 1 00 (via TextDirect if appropriate) or by contacting your
branch.
*Call charges will apply
The mlll produclng this Paper supPorts sustainable forestatlon
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