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Your account summary

At a gtance_

Start balance
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E 575.02

Money out
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f 1,530.48

f -1'1,792.76

Your transactions
Money out Money in 9-qlqlq.
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-11.272.97

Direct Debit

Card Purchase
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27.51
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32.00

2Oct

5 Oct
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8 Oct

9 Oct
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Card Purchase
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On-line Banking 175.00

Bill payment from Antczak SB
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'15 Oct Paymentto Hitachi Capital
Rgl: 

-0-22485-4-1.5-l
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On-line Banking

Direct Debit
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234.00

75.49

175.00 -11,272.97
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1 to 30 Oct 2009

Date Description Details Money out Money in Balance

Withdrawal at Tesco Personal Cash Machine 200.00 -11,782.46
Finance, Tesco Nrth Ham Exp tinred
at 16:55 on I5 Oct

16 Oct Paymentto 02
Refi 6ED8893504

Direct Debit 34.32

Payment to BSL BSH Holdng Fee Direct Debit
Rei 40'l /68542O97 / 67

13.80 -1 1,830.58

26 Ocl Withdrawal at Tesco Personal Cash Machine 200.00
Finance, Tesco Kensington Tlmed at
12249 on 25 Oct

Bill payment from Antczak SB On-line Banking
Ref: Eyes

29 Oct Refund from ASDA Home Delivery Card Refund

270.00 -11.922.78

130.02 -11,792.76

30 Oct End balance - 11,792.76

lf your account is overdrawn, and you pay off only part of the amount you owe, we will apply your payment to the balance in
the speciflc order below. The way we apply payments can affect the amount of interest you will pay until the balance is cleared
completely.

When a credit is paid into an overdrawn account we repay the overdrawn balance in the following order:
1 st - The balance of Returned Transaction Fees or Guaranteed Transaction Fees or both
2nd - The remaining overdrawn balance.

The above only applies if your account is in an overdrawn position.

Dispute Resolution

lf you have a problem with your agreement, please try to resolve it with us in the first instance. lf you are not happy with the
way in which we handled your complaint or the resulq you may be able to complain to the Financial Ombudsman-Service. lf you
do not take up your problem with us flrst you will not be entitled to complain to the Ombudsman. We can provide details of
how to contact the Ombudsman.

Openplan

This account forms part of your Openplan arrangement in accordance with your requirements.

As your balance is being offset to reduce the interest payable on your mortgage, it will not earn credit interest.
Therefore, the interest rate shown on this statement will not apply.

Account details
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