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Dear MR LISEWSKI,

Re: Mortgage Current Account, sort code: 208121, account number: 600741 95

Please find enclosed a notice which sets out some important changes to your Mortgage Current
Account terms and condltions. You do not need to take any action as a result of this notice as it is for
information purposes only.

Yours sincerely,

Andrea Rose
Operations Director
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Barclays Bank PLC

Changes to Your Mortgage Current Account

Earlier this year we wrote to irsu to explain the changes we were making to the Retail Customer
Agreement to comply with new regulations relating to payment services. These are the Payment
Services Regulations 2009 (the "regulations"). We also explained that we were making the same
changes to additional conditions where relevant. As the Mortgage Current Account Reserve falls within
the regulations, we are advising you of the changes we have made to these terms and conditions to
reflect changes that have been in place since I November 2009 to comply with the regulations.

We are also changing the way in which we calculate the Woolwich Standard Variable Rate ("Woolwich

SVR'), in order to make this clearer and give you more certainty about when this rate will go up and

down. This change will come into effect on the 28th february 2010. For more information on this
change please see section 2 below.

A full copy of the revised terms and conditions, including these changes, will be available from the 28th
February 2010. You can obtain a full copy by either calling into a Branch or online at Barclays.co.uk.lt is

impoftant that you obtain a new copy of your terms and conditions and read it.

1. Changes to comply with the Payment Services Regulations

'1.'l Why do the Regulations affect my Moftgage Current Account Reserve?

The regulations apply to any account on which payments can be made, whether the account is
-in credit or, in the case of the Mortgage Current Account, overdrawn. We have already sent you
details about the changes we have made to the Retail Customer Agreement, which apply to all
transactions on your account. If you have not yet asked us for a copy of your new Retail
Customer Agreement, you should do so as soon as possible. This leaflet sets out some further
changes we have to make to your Mortgage Current Account Reserve terms and conditions to
bring them in line with the regulations as well.

2. The Woolwich Standard Variable Rate

Our Woolwich SVR will no longer be a managed rate (a rate that we set and can vary at any
time) but will instead track Bank of England Base Rate. This means that you will always know
how much your interest rate will change by when Bank of England Base Rate changes, and when
this will happen. The Woolwich SVR will be calculated on Bank of England Base Rate plus 4.49%.
This does not change the current Woolwich SVR rate, which remains at4.99%. We will always
change the Woolwich SVR rate at the month-end following a change in Bank of England Base

Rate. Whenever the rate changes, we will make the new rate available on our website, in
branches and through online and telephone banking within 3 Business Days of the change.

3. Civing lnstructions and mistaken payments

3..l When can you refuse my instruction?

For certain transactions, we may give you a personalised device (such as a card) or a
personalised set of procedures (such as a password) which )'ou can use to give us instructions
(the regulations call this a "payment instrument"). We can put a stop on your payment
instrument if we reasonably believe it necessary to protect its security, because we suspect that
it may be being used fraudulently or without authorisation, or because we believe there is a
significantly increased risk that you will be unable to repay your loans.
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4.

4.1

lnformation

ls tlre infornration I get changing?

The regLrlations will ensrrre that all Lranks provide the sarre mirrirnum level of information about
payments. We already qive you most of this infonnation Lrut )'olr may see some trinor cltanges

to the irtformatiort rte give y6r11.

How will I get the information?

\'Ve r.vill make information alrout individual pa)'ments paid into and out of ,voLrr accourtt
available at all times {apart from occasional maintenance dolvtrtirnes) throLrgh telephone or
online banking. lf 1,e1-, ut* r,rs for information b), telephone Lranking, we can also give )'ou the
details we provide in rvriting by post on request. The information u,ill inclLrde details of any

charqes made, or exchange rates used, in relation to the transaction and any interest pa,vable.

lnformation u,ill still also be provided in ;'our statemertt.

Changes to the Mortgage Current Account Reserve limit

When calr you reduce my limit?

\Are can still reduce ),our limit for the sanre reasorrs as before, but we will alu,ays Qive ysu hv.
months notice before u,e do so.

When can you suspend access to my MCA Reserve?

\,Ve can temporarily'prevent ),ou from accessinq )'our Mortgage Current Account Reserve where

certain conditions are met. These conditions are ?ireadlr set out in 1's11t terms and conditions
and mairrl;, relate to yoLrr abilitl' to repay the loan. suspected fraud or unautlrorised use or
siqnificant L'rreach of the terms of ttre agreement b;, yot-t.

When can you demand immediate repayment?

Because an overdraft is an on-dernand facility, we can demand repal,rnent in furll or part at any

tirne. \,Ve will normally give you notice, however, unless rve have a valid reason not to.

Varying and Ending the Agreement

How can you vary the agreement?

The regulations u,ill extend the arnoLrnt of time you have to consider changes rve make to the

terms of the aqreement and decide if you would prefer to end the agreement or su'itch to

another account or service before a change comes into effect. You will now get at least two

months' personal notice of all chanqes (except changes to interest rates that track a referettce

rate). YoLr rvill be treated as acceptinq any change we make unless ),ou tell r-rs (before it is dLre to

corne irrto effect) that you r.r,ant to terminate )'olrr agreement lvith us atld not accept the

chatrqe (and provicled ysu repa), an), oLrtstandinq balance). We will ttot ntake anv cltarge for

terminatiorr of your N4ortgage Current Account Reserve if ;,s1, 1.t*'nate ys11l- aqreement in this

case.

How can the agreement be ended?

The regLtlations require us to give two months' notice if we want to end the agreement. lVe can

still end the agreement imrnediatel;r r,1'6ara ),ou have done something rvrong (the reasons are

the same as are currentl;r set t-tr-rt in ,vour agreement). There is no chanqe tt) your right to end

the lvltlrtgage CLrrrent Account Reserve at any time.
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