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Reference: FORCHQ /LETOUT

Dear ]ttk Lisewski

2May 2013

We are writing to confirm that we have today negotiated a foreign cheque for the sum of
USD4,000.00 on your behalf.

We have credited f2,517 .15 to your account (401922 91255440) using today's exchange rate of
1.5891. We have also debited our charge of f 12.00.

Please note that this negotiation is subject to the terms and conditions as shown on page 2

(please contact us if you hat'en't received all the pages).

If you havp any queries about this or if we can help in any other way, please call us on
08457 60 60 60* (Textphone 1800 108457 125 563). We are open from 8am to l0pm every day.

Yours sincerely

Mohsan Yousuf
Centro Manager

*Calls may be monitored and/or recorded for security and service improvement purposes
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Terms and Conditions

Negotiating a foreign cheque means that we r,vill credit your account, normally the next working

dayif credited to a sterling account, with the full amount to be converted, or a pre determined

forward value if credited to a foreign currency account. However, if a chec1ue is returned unpaid

we i,l'ill deduct from your account either the amount we credited or, if we converted the checlue

into another currency, the amount reconverted at the exchange rate applicable on the date we

make the deduction. This means that if the exchange rate has changed, the amount rve deduct

could be greater than the atnount we originally credited.

For a cheque that we negotiate, we rvill deduct our lees at the time r,ve credit your account. If a
oheque is retumed unpaid, we r.vill also deduct a further f'ee at the time it is retumed. Agent lees

mav also be payable whether the cheque is paid or not. If we negotiate a cheque and it is retumed

unpaid at a future date, we not only have recourse to I'ou (e.g. by debiting the amount to your

account), but to anyone else r,vho may have signed or endorsed it.

In certain circumstances we may not be able to negotiate a cheque. Where possible, lve will send

such items for collection. Collection of a foreign cheque rneans that we rvill credit vour account

only when u'e have received the money from the bank on rvhich it is drawn. For a cheque that w'e

collect, we will deduct a fee from the proceeds at the time we receive them. If it is not paid, u'e

will charge a fee at the time we receive unpaid notification. Fees will include anv oharges made

by our Agents and/or the bank on which the cheque is drarvn. Due to difficulties that occur from

time to tirne in relation to foreign cheques drarvn on banks abroad (e.g. exchange restrictions), rve

may not be able to collect such cheques for you.

Whilst we take care in choosing our Agents when negotiating or collecting foreign cheques, we

do not accept liability for any loss, damage, or delay rvhich is not directly due to our own

negligence. If exchange restrictions, or any other cause, result in us receiving pa1'rnent in a

"no"n"y 
different from that of the cheque, neither we nor our Agents r,vill be liable for any loss in

exchanging the proceeds into the culrency ofyour account.

The Unilorm Rules fbr Collections, as published by the Intemational Charnber of Commerce from

time to time, apply to any collection of fbreign cheques. If 1'ou rvould like a copy of these please

let us know.
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