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16 April 2013

Dear Customer

We have tried to return your call as promised, but we have been unable to contact you'

Ifyouwouldstillliketospeaktous,pleasecallusonfreephone0800l30l30'ouropening
hours are 8am to tgfm, every day 1e*ceft Christmas Day, boxing Day and Nerv Year's Day)'

We thank you for your interest and look forward to hearing from you'

Yours sincerelY

-/ 
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Sarah Threadgould
Head of Customer Communications

HSBC Bank Plc
Customer Inforrration Service, PO Box 757' Hemel Hempstead' Hertfordshire I{P2 4SS
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