
More connections.
More possibilities.

MR P LISEWSKI
2ND FLOOR
40 GLED5TANES ROAD
LONDON
w14 9HU 70732

BTGYour account and bill number
wR 7497 5517 MO35 Wy

Date
26 May2OOS

lfyou have a query
please see reverse for
our contact details.

Some companies may trlr to
transfer your telephone
service against your wishes.
We advise you to be careful
when giving out your bank
details unless you are certain
of who you're dealing with.

This amount will be debited
from your bank or building
societlt account on or after
9 Jun 05

Thank you.

BT Together Option 1
Bill for 020 76t0 3562

Total now due L t2.o4

This amount will be dehited fron vour bdnk or huildina
society occount on or after '9 Juhe 05.

1 month's free Slqr TV
Free installation and equipment
This offer brings great Sky digital W
into your home. When you subscribe
to any package costinq 1L9.50 a month
or more, you'll get one month's free
subscription (11.9.50 - 141 per month)
plus free standard installation and free
equipment.

--Minimum subsffption L2 months.
Offer ends 3l July 2OO5-

See Update (page L2) fortermr
and conditions.
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Automated enquiries

0800 150111

Your account and bill number
wR7497 5317 MO35 wl'

When contacting us, please ensure that you have
your account number to hand

Hor uc chrrge for calk fron r BT line

We calculate the duration of each callto a second'. Summarised
and itemised calls are calculated in the same way.
'Minimum call charge, where applicable, is 4.2p (exc VdT)
This does not apply to BTTogether calls charged at zero pence
per minute or at a fxed price for the first hour. For each tlrpe of
call different rates apply depending on the time ofday and the
day ofthe week:
daldime: 6am to 6pm Mon to Fri
evenings/night-time: before 6am after 6pm Mon to Fri
weekend: midnight Fri to midnight Sun
To calculate the cost of indMdual calls:
identifo day, time and tlpe of call to determine call rate foryour
option
multiply call rate by duration of call
round call cost up to a tenth of a penny {se Price List for specific
rules)
add the VAT
For full itemisation of calls you should view your bill online at
wunar.bt.com

Pricing lnformrtion Servicc
Register by visiting www.bt.com/pricingemails if you'd like to
receive information about our main price changes by email,
rather than wait for the general information included with your
bilt.
lfyou haw a pricing enquiry, please visit our website at
www.bt.com/Pricing or call us betrcen 8 am and 6 pm, Monday
to Fridayon Freefione O8OO EOO 891.

Wholc bill Dircct Dcbit tem end conditionr
' BT reserves the right, from time to time, to bill sepantely
any charges due in respect of any service provided or equipment
suoolied.

' Eiilier you or BT may tenninate the Direct Debit agreement by
qivinq 7 daysrwritten notice.

' Should you fail to make payments as agreed or fail to accept
amendments to your payments when requested, BT reserues the
right to cancel the Direa Debit Agreement and recover any
monies due.

' BT reservs the right to represent any failed payment at its
discrction without notification to the customer.

' BT may amend the terms and conditions ofthis agreement by
giving not less than 7 days'written notice.

H "l:'"^*lln:::*:n:":

Customer service and sales OSOO 8OO 15O 8am to 8pm, Mon to Sat

Faults O8OO 8OO lit 24 hours, 7 days aweek

24-hour self-service line OAOO 44 35 1l (Friends & Family number
change - option 1, fault reporting, set up

Monthly Payment Plan/Direct Debit - option 2)

Please use BTTextDirect by dialling 18OOl before
thenumberyouwanti.e. 18OO115O or 18OO1151

To pay online visit www.bt.com/billing-payments

To viewyour bill online visit u,un'!r.bt.com

Our commitrncnt to our customGr3

We aim to give you an excellent seruice and our Code of Practice (see our Phone Book or our w€bsite at
w.bt.con ! sets out full details of what you can expect from BT.
lfyouhavarconphint pleasetell usbyringing O8OOEOOl5O {afieecall}.Wewill agreeamyfomard
with you and review the matter twice at a management level ifyou are unhappy with our response. Simply
ask us to do so ifyou are ngt satisfied.
lf after this you rernain dissatisfied you can ask our Complaint Review Service to investigate. This is a

specialist, independent, team that will work closely with you to find a solution to any outstanding problems.
lfyou are unhappywith the final outcome, please contact Otelo - the Office ofTelecommunications
Ombudsman. Before doing so you must have given us the opportunity to resolve the matter as outlined
above, and have a letter from us confirming that we have been unable to reach agreement. You can contact
Otelo on 0845 0501614 (local rate).
You can contact Ofcom on OE45 456 3(X)O orwum.ofcom.org.uk if your complaint has not been resolved
by us, or by Otelo.
lfyou have a complaint about premium rate calls (these are nurnbers which start '09' and are usual\t
information, entertainment orTV games), please contact lCSflS.

L
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Oflice of Communicationr (Ofcom)
Riverside House
2A Southwark Bridge Road, London 5E1 9HA
Complaints: Lo-call OE45 456 3o(Xl
wwu.ofcom.org.uk

OfIicc of Tclccommunicrtionr
Ornbudrmrn (Otclo)
Wilderspool Park, Wanington, WA4 6HL
OE45 0501614 (local rate)
www.otelo.org.uk

The lndependent Committec for the Supcrvirion of Stendrr& of
Telephone lnfonnation Sawicer (lCST|S)
The Secretariat, ICSTIS Freepost WC5468, London SEl 2BR
uvr.ictir.org.uk

Britirh Appromls Board for Telecornmunicetions
BT's call charging accuraqy has BABT approval.
BABT approvals MET 0001 and MET 0015 apply.

British Telecommunications plc Registered Office 81 Newgate Street LONDON ECIA 7AJ
Registered in England number 1800000

Dinct Debit Guanntec
'This Guamnte is offured by all banks and building scieties that take part in the Direct Debit Scheme.
The efficiency and securitlr ofthe Scheme is monitorcd and protected by your own bank / building society

' lfthe amounts to be paid or the payment dates change, BT will notilyou 1O working daln in advance
of collection, or as othenrvise agreed.

' lf an error is made by BT oryour bank or building society, you are guannteed a full and immediate
refund from your banch, ofthe amount paid.

' You can cancel a Direct Debit at any time by writing to your bank or building societlt. Please also send
a copy ofyour letter to us.

Monthly Prymcnt Plrn tennr and conditions
' Please note that re can dsline to start the Monthly Payment Plan if your cndit status is unsatisfactory.
' BTwill send a regular statement (normally every 3 months) showing tilephone charges and paymenis
made.

' BT reserves the right, from time to time, to bill separately any charges due in respect of any service
provided or equipment supplied.

'Either you or BTmay terminate the Monthly Payment Plan agreement by gMng 7 days' written notice.
' Should you fail to make payments as agreed or fail to accept amendments to your pa)ments srhen
requested, BT reserves the right to cancel the Monthl1r Payment Plan agreement and recover any monies
due-

' BT reserves the right to represent any failed payment at its discretion without notification to
the customer.

' BT may amend the tems and conditions of this agreement by gMng not less than 7 dayrs' urritten notice.
' lf the balance on your account exceeds your credit limit, BTwill refund it to you if it is a
credit balance, orwill adjust your monthly palment if it is a debit balance.

' BTwill give you at least l0 dalrs' notice of any change in your monthly palments.
' BT makes no charge for providing credit under this Monthly Payment Plan agreement (0olo).



Date
26 j4ay2OOE

Your account and bill number
wR7497 5317 llo35 WV

Your phone number
o2076to3562

Sumrnary and detail
lf you require a copy of your bill, or req_uest for calls to be itemised after the bill is produced, an
administration charge will be made. lnformation relating to your account can be fdund free bn www.bt.com

Bill totals
Thk b o sumnary ofyour noin hiil totok,
togatharwiilt trherc to find infomolion of
eoch totol

Cost of calls tL.32
Your benefits t 0.00
Seruice charges t 8.93
VAT tL.79
Totol Et2.O4

see belont

see poge 3

seepoga 4

seepdqe 1

Cost of calls
Thesa ore tfic totob fur all your cak

These totols toke occount ofyour rcduced
call mtas.

Thb byour call detoiL Sea the Phone
Boo k or wittu btco n/Picin g fu r def nitions
oftype of call

1.1.32
Type of call Totol numher

pfgslE.
Totol Totqldumtion caef

P.q*iqs 2 N:22:2O f 0.570 colh in next table

cqlk in next tahle

calh in nerttuble

Premium rate 00:00:04 90.256
Lo-call

Ddte/penod Destinotion

27 Apr-29 Apr London
29 Apr Local Rate
2May Premium Rate

0O:19:28

Colled number

o2089903723
o84s300L773
o90r.o 775005

to.497

Totolnumhu Totalofcalls durotion

2 OO:22:2O

L 00:L9:28
L OO:OO:O4

Type ofcall Totol cost

Da3rtime 0.570 -

Lo-call 0.497
Premium 0.256

Total L.323

Your benefits f 0.00
rl
\o
c{roooo

Friends & Family
Overseas

7oo/o offcalk to your 15 nominoted numben,
including:
' up to 70 mobile or UK numbes
'up to 6 intetnotional numben
' 7 Bxtftiend nunber, which can he o UK or
mabile numher on which you'llswe 20a/o-

To nake chonges phone 0800 443 311 orvbit
nntnu ht c o n /fd e n d s-fv n i ly

g 0.000
Number

o2076LO3562

Dastination

London

Quolifying peiod

all

Cost hefon
hehefit

0.000

Totol
benefit

0.000

G



Date Youraccountand bill number Yourphone number
25llay2o05 WR7197sl.t7ll035Wy u2o76to3s62

Surrmsnmry &nd detmil

Seruice charges f 8.93

Package fees/
line rental g 8.93

tWpctbd Dasipdon
I MEr3l May BTTogether Option I - The hour plan

Casa

8.93

VAT i. L.79
ThbbtlnsnnoryofyourvAT, lfyounquire y4fP8.......... ...........91c1rp.@t!A11........---.----!-et-'!u.4l
owitwoieforVATnowrypuryw, L7.5% ELO.25 9.1.79
phtsc coll ts ft* on $(n I50 717.

G


