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WHAT TO DO NOW

« Check that the
information contained in
this letter, the enclosed
Renewal Notice and
Proposal Confirmation is
still true and entirely
accurate

« Call us if you have any

queries or if you require
changes (e.g. to the area
or people to be covered)

« If you pay by credit
card, check that the
credit card reference is
correct

« Nothing more to do -
we will renew your policy
automatically
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Dear Mr Lisewski

Automatic Renewal of Your

Direct Line Annual Travel Insurance.

For the last year you've enjoyed the added reassurance and convenience of our annual
cover:

« protection against cancellation of your trip, from the moment you book

« cover for UK breaks

« no worries about travelling uninsured because you forgot to buy insurance.

Unless we hear from you otherwise, we will renew your cover automatically
by collecting your payment from your credit/debit card at least 7 days after
the renewal date. We've shown the renewal premium on the enclosed renewal
notice based on the same type of cover as you chose last year.

Ifyou would like to change to paymentby direct debit, please tefephone the Customer
Hotline number above, and have your account details to hand when you call.

Ifyou do not wish us to automatically renew your cover, simply give us a call on 0345
246 0211 - we'll be happy to make alternative arrangements for your travel insurance
requirements.

Important

Please be aware that by renewing your insurance, you are entering into a new contract
with us. Itis therefore essential that you carefully read the information contained in this
letter and the enclosed policy documents. You must take care to provide us with
accurate information and you should notify us immediately if anything is incorrect or if
you are unsure about any details. Providing inaccurate information could adversely
affect your policy, including invalidating your policy and causing claims to be rejected or
not fully paid. This is particularly important if the state of health of anyone connected
with this policy or the journey covered by it changes.

We recommend that you review your cover, including any optional extras. You can
choose to remove any optional extras if they no longer meet your needs; removing an
optional extra does not mean you need to cancel your whole policy. If you want to
remove any optional extras or change your cover in any way at renewal please contact
us, we will be happy to help you.

If there are any changes to the terms of your policy these will be outlined in the form of
an important notice which will be included as a leaflet within this pack.

Ifall the details shown on the renewal notice meet your requirements, you can carry
on travelling with the reassurance of continued cover from Direct Line. Ifyou would
like a new policy booklet, please call our Customer Hotline on 0345 246 0489.
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