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28 August 2011

Dear MR LISEWSKI,
Ref: P8XER

Your TRACKER subscription is now due for renewal.

Thank you for subscribing to TRACKER for the last 12 months during which your vehicle has
been protected by the market leader in stolen vehicle recovery.

We are constantly reviewing our prices against other products and believe that our 24 hours a
day, 365 days a year service offers excellent value for money.

Your annual TRACKER Network subscription will be renewed automatically on 6 October
2011. The subscription charge of £149.00 (inc VAT) will be debited from your debit/credit card

Account shortly.

In the face of rising costs, we always try to minimise any increases that affect you as a
customer and hope that you will appreciate that we will continue to make every effort to
maintain competitive prices for as long as possible.

If you choose not to continue with your subscription, then please be aware that the theft cover
under your Motor Insurance policy may be affected

Did you know that it's also possible to pay for your TRACKER subscription by direct debit? It
is the simplest and most convenient way to pay your subscription. Making the change will
allow you to remain confident that your payment will be made on time, ensuring your pride
and joy will always be protected.

To make the change simply fill in the direct debit form and send it in the enclosed envelope.
Benefits of renewing your TRACKER subscription

With 1 vehicle stolen every 2 minutes*, vehicle theft is a very real problem. To date

TRACKER and the Police have recovered over 15,000 stolen vehicles worth a staggering

£300 million. No one can guarantee that your vehicle will not be stolen, but with TRACKER
fitted you will have a better chance of getting your vehicle back quickly.

Renewing your TRACKER subscription means you receive continued cover and peace of
mind, knowing that your vehicle is protected in the event of theft.

If you should have any further questions relating to your subscription, please do not hesitate
to contact our Customer Helpline on 0870 6061269.

We look forward to providing a further 12 months cover and peace of mind.
Yours sincerely,
Finance Operations Team

TRACKER NETWORK (UK) Ltd
*British Crime Survey 2002/2003

Registered in England No. 2632771. VAT No. 243852752
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REFERENCE: 0000640120

DDM-REN

TRACKER Network (UK) Ltd
Otter House Cowley Business Park,
High Street, Uxbridge,

Instruction to your
Bank or Building Society

DIRECT
Debit

Originators Identification Number

Middlesex, UB8 2AD e ey gk xRl (6|8]8]6]1]4]
Please return completed form to: TRACKER Network (UK) Limited
1. Name and full postal address of your Bank or Building Society Branch
To : The Manager
/ Bank or Building Society
Address
/ Postcode
2. Name(s) of Account holder(s) 5. TRACKER originators reference

6. Your instruction to the Bank and signatures

| / we instruct you to pay Direct Debits from my / our account at the request of
TRACKER Network (UK) Ltd.
3. Branch Sort Code (from top right hand corner of your cheque) The amounts are variable and may be debited on various dates.
| / we understand that TRACKER Network (UK) Ltd may change the amounts
and dates only after giving me / us prior notice.
| / we will inform the bank in writing if | / we wish to cancel this instruction.
| / we understand that if any Direct Debit is paid which breaks the terms of the
instruction, the Bank will make a refund.

4. Bank or Building Society Account Number
} I Signatures(s)

- Date

Banks or Building Societies may not accept Direct Debit Instructions for some types of account

Member No: 522375
CAR

BOXSTER
WP0ZZZ98ZVS606510

To be completed if Paying a Network Subscription by Credit Card

Please charge my Credit Card Account (Tick one box)

VISA Mastercard American Express

Please complete all sections of this authority — (Send no money)

. ||

NAME:
VALID FROM: / EXPIRES END: /

Credit Card Regular Debit

| authorise you, until further notice in writing to TRACKER Network (UK) Ltd, to charge my
Credit Card Account, unspecified amounts, when payments become due, in respect of my
TRACKER Network subscription

Signature(s)
Date

The Direct Debit Guarantee
This guarantee should be detached and retained by the payer.

C )DIRECT
¢ Jpebit

This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme. The efficiency and security of the
scheme is monitored and protected by your own Bank or Building Society.

If the amounts to be paid or the payment dates change TRACKER Network (UK) Ltd will notify you 10 working days in advance of your account
being debited or as otherwise agreed.

If an error is made by TRACKER Network (UK) Ltd or your Bank or Building Society you are guaranteed full and immediate refund from your
branch of the amount paid.

You can cancel a Direct Debit at anytime by writing to your Bank or Building Society. Please also send a copy of the letter to us.
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