
Britishot"d
Looking after your world

Mr P Lisewski
Second Floor Flat D
40 Gledstanes Road
LONDON
W14 gHU

Dear Mr P Lisewski

At British Gas we're committed to providing you with competitive prices. Over the last year we have kept our energy
prices as low as possible and were the first major energy supplier to drop our gas prices in both 2009 and 2010, We
have also been on average the cheapest major supplier for standard electricity for 75 out of the last 77 weeks*.

The cost of supplying and delivering gas and electricity to your home has been going up and has considerably
increased in the last few months. This is an issue facing all energy suppliers, Unfodunately, as a result, we have to
increase our prices. For a home with average usage, standard electricity prices will rise on average by 7o/o and
standard gas on average by 7'/o* , Your new prices come in to effect on 10 December 20 1 0 and are printed on the
back of this lefter.

lnsulatingyour home could help significantly lower.your e.nergy costr
lf you insulate your home you could save around 8145 on your energy bills with our loft insulation and around t1 10

with our cavity wall insulation^. British Gas can help in a number of ways, for example by offering discounted prices,
providing free cavity wall insulation for our customers who are 60 or over and free loft and cavity wall insulation if
you'rg70-oroveror on elrgrbte-b-enefits*. To finfoWmoreabourinsulationcalf.free otrO8Off98S€OZO or visir-
britishgas.co.u[</howtosave

Get more control over your bills and only pay for the energy you use
By simply using EnergySmadfr you could save up to t150'. Allyou need to do is submit monthly meter readings
online, by sms or by our iPhone app and receive accurate monthly bills - this means you only pay for what you use.
Also we'tl give you a free electricity monitor worth e34,Sg. You can add EnergySmaft* to most of our tariffs at
britishgas.co.uklhowtosave

Thank you for being a British Gas customer. You are impoftant to us.

Yours sincerely

PhilBentley
Managing Director

P.S Your next Direct Debit review will take into account your new prices and any changes in your energy usage. We

will write to you in advance if your payments need to change so you don't need to contact us.

For full terms and conditions please see overleaf

lf you wish to terminate your contract for the supply of gas or electricity (or both) to avoid these changes,
please contact us on 0800 980 1917 within 20 working days of receiving this notice. Lines are open 8am-6pm
Monday to Friday. You must arrange alternative supply.

lnformation, impartial advice or details about changing your energy supply is available from Consumer Direct
on 08454 04 05 06 or by visiting www.consumerdirect.gov.uk

lf you have outstanding charges on your account we may prevent your supply being transferred. lf this
happens, your existing terms and conditions (including your existing prices) will be applied for 30 working days
from the date we notified you of our intention to prevent the transfer. On clearing the outstanding balance,
your ner'tl supplier can reapply to take over your supply.

British Gas
PO Box 3055
Eastbourne
BNz1 gFE
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Prices are going up but we want to help manage your
energy costs
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Standard oas orices

Noles
All numbers are inclusive of VAT at 59o

1. Tier '1 applies to the firsi 670 kWh p6r quarler (or 223 kWh per month for monthly billing cusiomers, 2680 kWh per annum for Pay As You Go
Energyil) and all subsequent consumption is charged alTier2.
2. Gas cuslomers paying by Direct Debil will receive a discouni off their Tier 2 consumpiion charges of 0.196 pikWh, up to a maximum of €16,25 per
quarter (or €5.42 par monlh for monthly billing customers).
3. Gas customers paying sithor quarterly by Cash or Cheque, monthly by Debil or Credit Card, or by Quanerly Equal Payments whose payment is
received within 14 days of the bill issue date will receive a discount ofi ih6ir next bill's mnsumpiion charges of 1 .970 up to a maximu m of €3.75 per bill.
4. Gas customers paying by Standing Order will receive a discount off their nexl quarler's bill ol 4.78o/o up to a maximum of €2.50 per bill.
5. These prices apply to cusiomers using mains gas and to customeF using piped propane in Llanfyllin, Llanwrtyd Wells, Colden and Stornoway.

Standard electricitv prices

Notes
All numbers are inclusive of VAT at 5olo

1. For single rate credit malers, Tier 1 rate applies to the first 180 kWh per quarter (or 60 kWh per monlh for monthly billing customers) and all
subsaquent consumption is charged at Tier 2. For prepayment meters, lhe No Slanding Charge prices apply to standard tariff customers on single rale
Aclatis meters with "KBD" on lhe tront. Tier 1 rale applies to the first 720 kwh per annum and all subsequent consumplion is charged al Tier 2. For all
other singla rate prePayment m6ter types, the Standing Charge prices apply - a daily charge applies and all consumption is charged al Tier 2 rales. lf
you don't have an Aclaris KBD meter, we can install one. For new cuslomers it may take up io 28 days after supply start date ior lhe No Standing
Charge prices 1o be updated lo lhs prepayrnent meter.
2. For two rale melers, the two rate prices apply. For two rate credit meters, Tier 1 day rate applies to the first 180 kWh per quarter (or 60 kWh per
month for monlhly billing customers) of day consumption and all subssquent consumplion is charged at Tier 2. For prepayment meter types a daily
charge applias and all consumption is charged at either Tier 2 or Night rates. Night means a period, or periods, determined by us (and as may be varied
from time to time), tolalling 7 hours (at present belween 22:00 hours and 08:00 hours) and the night rate applies accordingly.
3. A dual fuel discounl is given where Brilish Gas supplies both gas and electricity to the same property (and th6 ac€ounts are in the same names). No
dual fuel discount is avaihbla to cuslomers wilh token or smarlcard electricity meters. Only one dualfuel discouni per property. Where electricity is
supplied through a credit meler, a discount of 0.704 pi kWh off quarterly electricity Tier 2 rates (and nighi rates where applicable) up to a maximum of
C3.75 Per quarler (or €1.25 per month for monlhly billing cuslomers) appears on the electricity bill. Where electricily is supplied through an electricity key
meler, British Gas must be supplying both gas and eleclricity to the property on 31 Augusi in each year. The dual fuel discounl is up lo €15 per annum. A
pro-raled amount will be calculated based on the number of consecutive days in an unbroken period in the calendar year up to and including 3'l August
that British Gas supplied bolh gas and electricity to lhe property. This amount will be credited to lhe eleclricity meter within the three months following 3l
August.
4. Electricity customers Paying by Direct Debitwill teceivea discountoff theirTier2 consumption charges (and night rales where applicable) of 1.873
pikwh up to a maximum of t10 per quarler (or t3.33 per month for monthly billing customers).
5. Electricity cusiomers paying eilher quarterly by Cash or Cheque, monlhly by Debii or Credit Card, or by Quarterly Equal Payments whose payment is
Ieceived within 14 days of the bill issue date will receive a discount ofi lheir next bill's consumplion charges of 3.4% up to a maximum of €3.75 per bill.

6. Electricity cuslomers paying by Slanding Order will receive a discount off their next quarter's bill of 9olo up lo a maximum of e 10 per bill.
Tler 'l Electricity prices for credit and PAYGE customers on Single Rate or Two Rale meters now apply to ihe first 180kWh per quarler or 60 kWh per
monih ior monthly billing cuslomers.

Tdms and csditiff3
',For single rate reter at industry average cfisumptim oi 3,300 kwh per annum b€tween 7h May 2009 and 31sl October 2010. w.britishgas.co.uucompadsm

Based m average annual cssumpiim oJ 20,500 kwh fs gas and 3,300 kwh Jq single rate electricity, is an average aqoss all regims and an average across the Mmthly
Direct Debil, Pay as You Go and Prmpt Quarterly Cash or Cheque methods oJ paymenl, ronded and including VAT.
Sdrce:w.enerwsavingtrust.dg.uk/Energy-saving-assumptims. Figures quoted are ls illustralive purposes and are based o a gas-heated, aveEge sized 3 bed

semi-detached propertywith noexisting mvitywallroltinsulalim. Cmsumpton based m annualaverage consumptim assessed by BERR (17,616 kwh 9as,3,935 kwh

s^avings will be reduced. Figures ccrecl at 08i10.
We install in mainland Great Bdtain sly {excluding ntrh and west Scotand). Subject to availability and survey. Not all hms are suitable for cavity wall and/s lolt insulatim

Otfer applies b properlies up to but no larger in size han 140m2 (cavity wall) and 80m2 (lott), excludes seffolding and specialist equipmnt and mly applies where hickness

-ot 
existng insulatjm is less han 6omm. Pr@t oJ age d reoeipt oJ benefi!s may be required. Cannot be used in conjunction with any other insulalim otter.

'1150 cmprises: savings ol E4O against flr Siandard taritf pries ltr Onlinesaver 3 cuslorers (who receive a 4"/6 discanl m their unit rates below ilr Slandard tariff prices):
and savings of up to ll 10 by reducing cssurption by 12% (by using the Energysmart oline cmsumplim hub and electricity mmitor). Savings are based on average annual
cssumplim o120,500 kwh lq gas and 3,3O0 kWh ls single Ete eleclricily, paying by Mmlhv Direct Debil m ar Standard taritf prices as al 1oth De@mber 2010, randed
average across all regims including VAT. ActJal savings will vary depending on individual cirrumstances
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Supply:
Payment method : Advance Payment Direct Debit/Cash Cheque

Supply area
Tier 1

(p/kWh)
Tier 2

(p/kWh)
Tier 1

(p/kWh)
lier 2

(p/kWh)

London Electricity 7.009 3.268 7.488 3.491

A36

Supply :

Payment method :

Single Rate
Direct DebiV Cash cheque

Two Rate
Direct DebiU Cash Cheque

Supply area
Tier 1

(p/kWh)
Tier 2

(p/kWh)
Night

(p/kWh)
Tier 1

(p/kWh)
fier2

(p/kWh)

London Electricity 23.252 10.886 4.753 25.791 13.631
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British Gas Trading Limited. Registered in England No. 3078711. Millstream, Maidenhead Road, Windsor, Berkshire SL4 sGD. britishgas.co.uk


