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Your balance was in credit by

Total charg€5 (including VAT & discounts)

What you've paid
Direct Debit 9 Sep 2013
Direct Debit B Oct 2013
Direct Debit I Nov 2013

Your account balance is in credit by

Wmffitr ffiffiffMffiffi ffiffis
e,$ pdmffm

Statement date: Statement period:
23 Nov 2013 4 Sep 2013 - 22 Nov 2013

Your Monthly Direct Debit Account 3

Your customer number:
8s 00 10 4477 13

f100.55
8172.22

-f150.00
-fs0.00
-fsO.00
-f50.00

878.33
credit

Gas (.0,(i,)i2.)r5.)(q l
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I'd like more detail i

See step 4 
f

l

What do I pay?
l

I

Your monthly payment
will increase to

Your new payment
will start on 8 Dec 2013

f.1 69.34

You're on our Standard tariff

f57.OO



What's a kilowatt hour?

A kilowatt hour gives youi

Total gas kWh used

Your gas use in detail

Meter number: G4A009871 90301

4 Sep 2013 - estimated meter reading

22 Nov 2013 - we read your meter
Actual units used over 80 days

(Unit calorific value for this period 39.10)

Gas units converted into kWh

Cost of first 587.00 kWh used at7.730p
Cost of next 2845.06 kWh used at 4.357p

Total gas used
Direct Debit discount

VAT at 5.00%
Total gas including VAT

A cooked breakfast
for a family of four or

ffi
Gas is a natural irroduct, One unitidoet no.t always produce
exactly the same amount of energy. ln order to price
enerov from qas consistentlv, we convert vour units ussd
int" til"*"tt f,ourr 

"t.n"tg'y, 
using the fo'llowing formula:

a. metric units used
b. x calorific value 

:

c. x volume correction
d. + mtitric ip-nversion . l

e. = kWh

i

3432.06

08941

092s0
309

3432.06

€4s.38
8123.96

f.169.34
-f5.32

f8.20
9172.22

year?

i

? hours of warmth
I

I

309
39.1
1.O2264f,/0
3,6
3/132,06

Why your payments are more
We're increasing your paymentsibecause the amount of
energy you're using has changed since our original
forecast. We'll carry your balancF forward to your annual
review. lf we've a recent meter rbading and you're more
than f100 in credit at your annuEl review we'll
automatically refund you.

i

i

Projected cost of gas over the neit 12 months.
I

From 25 Nov 201 2 to 24 Nov 20131 you used 1 1 632.33 kWh
of gas. lf you continue to use energyj at the same rate over the
nera te months, we estimate your c$st will be f661.65,
(Based on the following breakdown including VAT).

Period Your tarifl Cost
24 Nov 13 - 23 Nov 14 Standard I f 661.65

i

I

I



o

a
oo

o
oo

o

I

"!. *h*ngu"i
Take control of your payments atbritishgas.co.uk

3" ffi* cj{*iei#nt
Manage your energy consumption

Where does my money go?

I

For a complete checklist of suggestions
on how to save go to

b ritiih gas. co. u k/ta riffch eckb il I

Go online to check your balance, change your payment or
even take a payment holiday.

See how your energy use compares with others in your
neighbourhood britishgas.co.uk/compare

The information below shows how what you pay covers
much more than just the wholesale cost of gas*.

*Breakdown figures indicative as at February 20'13 and based on astual British Gas

cost averages from 201 0 to 201 2, including average annual consumption of 14,666
kWh of gas and average ragional prices. Profit figure shown is after tax.

External Costs

s
51% 23%
Wholosale Delivery to
gas costs your home

(Regulated
by Ofgem)

A:.JA
4% 7%
Environmental Corporation
& Social tax tax & VAT



7 Your gas meter point
reference number is:

London Electricity Price Area
G4S read your meter

33 11 943506

lf vour comolaint
remains uniesolved after
8 weeks you can contact
Ombudsman Services:
Energy on 0330 440
1 624 (Textphone 0330
440 1600) or online at
om b u dsman -se rvices,
org/energy.html

Where can I get
some help?

For our team use these details

britishgas.co.uk
To manage your account, pay your
bill and submit your meter reads.

Speak to one of our general

0800 048 0202
Mon-Fri Bam - Bpm / Sat Bam - 6Pm

Write
Our address is
British Gas
PO BOX 4805
Worthing
BN119OW

For account questions Please have
your meter reading handY.

Bills for the visually impaired
Call us: 0800 072 8625
Textphone: 1 8001 0800 072 8626

Please contact us on
0800 072 8632
Mon-Fri 8am - 8pm /
Sat 8am - 5pm

or go online at
britishgas.co.uk/
energycomplaints

or write to
British Gas
Complaints
Management Team,
PO BOX 4804,
Worthing BN11 9OU

OSOO calls free frorn BT land line.
Mobiles and cther oroviders' charqes mav vary
Calis may be moniiored and/or reiorded'{or quality and compliance purposes'

Emergency

Smellgas?

0800 111 999
(24 hours a day)

Boiler breakdown?

0800 294 9650
(24 hours a day)

We're never far away
in an emergenry.

lf vour boiler or central
heating isn't working
just give us a call.

To find the name and
address of the company
responsible for the gas
pipeline delivery network to
your home, please call:

08701 600 229

Mon-Fri 8am - 9pm,
excluding Bank Holidays

We will do all we can to resolve
your issue straight away. lf You
remain unhappy please write to
Kevin Roxburgh, Direclor of
Customer Service, at the same
address.

The Citizens Advice consumer
service provides free,
confidential and impartial
advice on consumer issues. Visit
adviceguide.org.uk or call the
Citizens Advice consumer
helpline on 08454 04 05 06.

British Gas Tradinq Limited Reqistered in England No. 307871'l . Registered office:

vifl.ii"i., M"iJ"-nn".a Road,"Windsor, Ber[shire SL4 5GD. VAT Registered

Number 6b4 9667 62. Bill date 23 November 20] 3.

enquiries team

Consumer Checklist
The Staying
Connected Energy
Consumer Checklist
contains key
information for
energy consumers to
get and stay
connected to their
energy supply. See
britishgas.co,uk/
consumerchecklist
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lf vou're
unhappy with
the service
we have
provided

@
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