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15 September 2Ql4

Dear Mr l,isewski

Thank vou lbr choosing to receive online statements. As vou've opted fcrr this sen'ice r,r,e need
vour email address so we can keep you up to date r.r,ith vour account.

We rvanted to email you to remind you to log on to Internet Banliing to keep track of vt'rnr rtoney
but r,ve do not have a valid email address on lile.

Please update your email address so that wc can email -vou to let 1ou knorv tour statement is
ready rather than s'rite.

Horv lo updnte vour email address
You can upciate 1'our enrail address quickil'anrj sirnply b5' logging on to intemet i3an-lJng at
u'r.vrv.hst-rc.co.utri and selecting'My l)etails and Preferences'to vierv and update lour email
address under the 'Personal details'option. Ilyou've updated your email address in the last couple
of days please ignore this letter.

We'rc here to help
If 1'clu have any questions about Intemet Ban-liing or online statements please call us on
08457 -104 404* and one o1'our team rvill be happv to help. Or if 1'ou'd prelbr to rer.efl back to
paper statements 1'ou can change r,our prefbrence at an-v tirne by logging on to Intemet Banking.

Yours sincerelv
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Rruno (ienovese

l'lead ()f Personal Bantr<ing Prt'rpositions

I1'1'ou lrave any queries please telephone us olr 08457 4()4 404* Lines are open from 8arn to lOpm everyclav

xcalls nravbe trrouitored and.'or recordcd firr securi6'and sen'ice iurprovernent purposes te.r1 phone
1800 l()8 457 125563
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