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BALANCE BROUGHT FORWARD

RUSSELL & CO

TOTAL CHARGES
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COMMERCIAL CARD

PAUL LISEWSKI

SALARY

HMRC PAYE/NIC SHIP
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Dispute resolution

lf you have a problem with your agreement, please try to resolve it with us in the first instance. lf you are
not happy with the way in which we handled your complaint or the result, you may be able to complain to
the Financial Ombudsman Service. lf you do not take up your problem with us first you will not be
entitled to complain to the Ombudsman. We can provide details of how to contact the Ombudsman.
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